
InterACT User Code of Conduct 

This Code of Conduct applies to users of InterACT workflows and any other Schlumberger Real 
Time enabled software and services. These services allow users to download, post or share 
content with others, and display or link to this Code of Conduct.  

Please read this Code of Conduct and supplemental information below for additional details about 
particular services that you may use. 

As a user of the service you will uphold this Code of Conduct, and are responsible for all activities 
and content you download/post/upload.  

In addition to upholding this Code of Conduct, you are responsible for adhering to all applicable 
local and national laws. 

Prohibited Uses 

You will not download, upload, post, transmit, transfer, distribute or facilitate distribution of any 
content (including text, images, sound, video, data, information or software) or otherwise use the 
service in a way that:  

• Is illegal or violates any applicable local,  national and international laws; including but not 
limited to:  Data transfer restrictions such as a nation or corporation’s data  access or 
residency laws, trade control laws,  along side all applicable laws relating to public 
decency and social norms; 

• Is a use outside the scope of the permitted uses for InterACT (uses relating to content for 
the oil and gas, carbon or water service businesses), notwithstanding whether such a use 
is legal; 

• Includes content that is protected by intellectual property laws, rights of privacy or 
publicity, or any other applicable law unless you own or control the rights thereto or have 
received all necessary consents;. 

• Includes, affects or accesses content from a company or organization other than that which 
you are specifically authorized to access and/or modify; 

• Misrepresents the source of anything you download, post or upload, including 
impersonation of another individual or entity;  

• Provides or creates links to external sites that violate this Code of Conduct;.  
• Invades anyone's privacy by attempting to harvest, collect, store, or publish private or 

personally identifiable information, such as passwords, account information, credit card 
numbers, addresses, company affiliations or other contact information without their 
knowledge and willing consent;  

• Harms or disrupts, or intends to harm or disrupt, another user's or company’s computer(s) 
or would allow you or others to illegally access software or bypass security on Web sites, 
or servers, including but not limited to spamming;. 

• Attempts to reverse engineer InterACT;  or 



• Attempts to impersonate a Schlumberger employee, agent, manager, host, administrator, 
moderator, another user or any other person through any means.   

You will not use any form of automated device or computer program that enables the retrieval or 
submission of information or data without the express written consent of Schlumberger. 

Termination and Cancellation 

Schlumberger reserves the right, at its sole discretion, and without any obligation to do so, to 
review and remove user-created services and content at will and without notice, and delete 
content and accounts. Schlumberger reserves the right, at its sole discretion, to ban participants or 
terminate access to services. 

Rights and Responsibilities 

You are responsible for protecting your computer against interference, spyware or viruses that may 
be encountered for downloaded items from the service. We recommend you ensure compliance 
with your company IT standards and/or install a virus protection program on your computer and 
keep it up to date.  

Schlumberger reserves the right to amend or change the Code of Conduct or any service at any time 
without notice. We encourage you to periodically review these guidelines to ensure you are in 
compliance. 

Some information you download, provide or upload to the service may be stored outside of the 
country in which you reside unless explicitly forbidden in which case specific in country data hubs 
can be provided by Schlumberger. 

All activity on the service is also governed by the InterACT Terms and Conditions.  

Thank you for using the services and honoring this Code of Conduct! 
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